April 23-26, 2026 J
Hilton Columbus J SOY?A-II;EgSI\%THIC
at Easton \ - — —

2026 Ohio Osteopathic Symposium —Terms &
Conditions

Health & Safety

Vaccinations are not required for Symposium attendees but are strongly encouraged.
Based on public health conditions at the time of the event, the Ohio Osteopathic
Symposium reserves the right to require health and safety measures, including but not
limited to negative COVID-19 testing and/or mandatory mask-wearing.

Authority of Show Management

The Ohio Osteopathic Foundation retains full authority to interpret, amend, and enforce all
rules, regulations, and policies governing the Symposium. All decisions made by OOF are
final. Any amendments to agreements related to the Symposium must be made in writing
and signed by all parties to be binding. OOF reserves the right to recover reasonable
attorney fees and costs incurred in enforcing these policies or related agreements.

Photography, Recording & Media Use

Attendees may be photographed, recorded, or filmed during the Symposium. By attending,
participants grant OOS and its partners, the OU-HCOM, OOA, and OOF permission to use
such images and recordings for educational, marketing, and promotional purposes.
Recording, photographing, or distributing Symposium content without prior authorization
from OOF is strictly prohibited.

Data Privacy

The OOS values and respects the privacy of all Symposium participants. Personal
information collected during registration and participation is used solely for event-related
purposes, including communication, session access, and exhibitor or sponsor engagement
when consent is provided. OOS and its partners do not sell attendee data to third parties.
Information is shared only with trusted partners supporting Symposium operations and in
compliance with applicable data protection laws.



Intellectual Property & Content Use

All Symposium materials—including presentations, session recordings, handouts, logos,
and other content—are the intellectual property of the Ohio Osteopathic Symposium
and/or individual presenters. Materials are provided for personal, educational use only.
Reproduction, distribution, modification, or republication of any content without prior
written permission is prohibited. Use of the OOS and/or its partners’ name, logo, or
branding without authorization is not permitted.

Accessibility & Accommodations

The OOS is committed to providing an inclusive and accessible Symposium experience.
Reasonable accommodation will be provided for individuals with disabilities when
requests are submitted in advance of the Symposium’s start on April 23, 2026. Every effort
will be made to honor requests received in a timely manner.

Cancellation, Refund & Substitution Policy
Registration Cancellations

e Allcancellation requests must be submitted in writing to symposium@ohiodo.org
by 11:59 PM ET on March 27, 2026.

e Cancellations received by this deadline are eligible for:
o Afullrefund, less a $50 administrative fee, or
o Transfer to the On-Demand attendance option at no additional charge.

e Cancellations received on or after March 28, 2026, are non-refundable and will be
converted to the On-Demand option.

¢ No-shows are non-refundable.
e Refunds, when applicable, will be processed within 15 business days.
Substitutions

e Registrations may be transferred to another individual from the same organization at
no additional charge.


mailto:symposium@ohiodo.org

e All substitution requests must be submitted in writing to symposium@ohiodo.org.

e Substitutions cannot be accepted after March 27, 2026.

Special Circumstances

The OOS will review refund requests related to unforeseen personal emergencies (e.g.,
medical emergencies or a family member's death) on a case-by-case basis.

Hotel & Travel

Hotel and airline reservations must be canceled directly with the respective providers and
are subject to their individual cancellation policies. The OOS is not responsible for related
fees or penalties.

Contact Information

For questions regarding cancellations, substitutions, or registration policies, please
contact:
symposium@ohiodo.org
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